
No. 17 08/2018-SPB'I
Government of India

Ministry of Communications
Department of Posts

Dak Bhawan, Sansad N{arg,
New Delhi-110001.

Datcd: rl( May, 20t9
To

AII Chief Postmasters Gencral / Postmasters General
Chief General Manager, BD Directorate / Parcel Directorarc / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: R€visiotr of Syllabus and Pattern of Examiaations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assi8tant - regErding

Sir'.

I am directed to refer to letter No. 60'10/201I'SPB-I dated 10.03 2011 and letter No.

45-14/2012 SPB'I dated 17.01.2014 on the pattern and syllabus oI examination(s)
conducted for filling up of the vacancres of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistanb and Sorting Assistant. The Competent Authorrty has approved to
revise the pattern and syllabus ofthe examinations as under:-

a) Annexure A: Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Multi Tasking Stafl

b) Annexure B: Competitive Examination limited to MTS and GDS for appointment
as Postman and Mail Guard,

c) Annexure C: CoEpetitive Examination liDited to Posttnan / I{ail Guard i MTS /
GDS for appointment as Postal Assistant and Sorting Assistant,

d) Aanexure D: Competitive Examination for Direct Recruitment from Open Market
for the posts of MTS / Postman / Mail Guard / Postal Assistant / Solting Assistant.

2. .A.ll the examinations will be held without the aid ofbooks

3. The syllabus of examinatron includcs a component to test the knowledge of local

Ianguagc of o candidate. The Iist of local languages, Postal Circlc'wisc, is at Annexure E.
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4. Revised pattern, syllabus and local language mentioned herein shall come into force

from the date of issue of this comDunication and will be applicable to all examinations
thereafter.

5. It is requesled that the reviscd syllahus and pattern may bc brought to the notice of
all concerned

Yours faithfulll,.

(Muthuraman C)

Assistant Director General (SPN)

!lncll As above

1. PS to Xlinistel of State fol Communications (I/C)

2. ST.PPS to Secretary (Posts) / SI PPS to Drrector General Postal Services
3. PPS/ PS to Addl. DG (Co'ordinarron)/ N{ember (Banking)/ Ivlember (O)/ Nlember (P)/

1\lcmber (Planning & HRD)/ \Ienber (PLI)/ Membcr (Tech)

4. .{dditrrrnal Secretary & Financial -{dvrser
5. Sr Deputl'Dircctor Gencral (\'igilalce) & CVO / Sr. Deputy Dirccror Gencral (PAF)

G. Dircctrrr Gcnerat, P&T (Audit), Civil Lines, New Delhi
7. Secretary, Postal Serviccs Board/ AII Deputy Directors General
8. Chief Jingineer (Civil), Postal Direcrorare
9. Director'(DE). PostalDirectotatc
10. All Sedtions ofPostal Dircctorate
11 i\l) recognrzed FederaLions / llnions /.{ssociations
12. GNI, CEPT fol uploadrng the ordcr ol the India Post websirc.
13. Guald Filc
14 Spare coptes

\,rr
(Leena Georgc)

Section Officer (SPN-I)
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A:luexure C

Pattero a-ud Syllabua of Competitive Eraminatiou limited to Poetraal / Mail
Guard / MIS / GDS for AppoiltEent as Postal Asoi-st€rtt a-ud SortiDS Asoists.ut

I. Patt€rn of ExaEiration:

st
No

Description Paper-I PaperII PaperIII

1 Competitive
Sualifuiae

OI Competitive Qualifying Qualifying

2 Type of Question Multiple
Questions

Choice Multiple Choice
Question6 and
Subjective

On
Computer

3 Number
Que6tion6

of As per syllabus As per syllabus

4 Maximum Marks 100 in 2 Parts 50 25
Duration 120 Minutes 45 minutes 15 minutes

ii Language of
Question Paper

Bilingual, i.e. Hindi and English (as

well as in Local Language, as published
uuder the provisions of Recruitment
Rules, where Hindi is not a local
lanzuage)

7 Not Applicable as
Multiple Choice
Questions

A6 per question paper

8 Minimum
Qualifying Mark
(Subject to
rceervatioh policy
of Government.)

(d For SC/ST ' 33% irr each Paper
(b) For OBC - 3?% in each Paper
(c) For Others -40% in each Paper

II. Crit€ria for Selectiou:-

a) Examination for Paper I and Paper II will be conducted in continuity.
Ttrereafter, Paper III, i.e. Data Entry Skill Test (DEST), will be conducted
separately on the same day.

b) Ouly such candidates who qualify in eacb Paper, viz. Paperl, Paper-II and
PaperIII, shall be considered for frnal gelection and their meit shall be drawn
in order of marks secured in Paper-L Since Paper-II and Paper-III are only
qualifying, marks secured in Paperll and Paper-III shall not be added to
marks secured in Paperl to decide merit.

c) Aftet arranging the candidates in order of Derit as at G) above, number of
candidates to be declared successfu'l shall be equal to the number of vacancy in
each category.

(!ol*-
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d) In the event of any vacancy nobified for recruitment remains unfrlled only due
to non'joining of selected candidate, the next candidate in the merit Iist in the
same category shall be consideted for appoi[trEent. However, appointment of
such caadidate shall be onJy on the $ound of refusal of promotion / decliidng
offer of appointment and no wait list or approvcd panel shall be maintained..

m Syllabus for Poetal A6si6talt /Sorttu AssistqDt LiEitad DepaltEental
CoEpetitive Erehinqtior:

Paper-I (r20 Minute6)
Part-A

Maximum
marks -50

[50 questions
of 1 mark eachl

Poet OEce Guialo Part I (except Telegaphic
Money Order)

10 questrons

Post OIEce Guide Part II (except British and
Irish Postal order)

10 quesLions

Baeic terminologies related to IT
Nlodernisation project of Department of Posts

10 quesLions

Products and Scrvices: Mails, Banking &
Remittances, Insurance, Stamps and Buoiness
(Reference: India Post Website)

10 qucsLions

a) Poetal Ma-Eual Volume VI - Part I

b) Poetal Manual Voluoe VI - Part IIl
(chapter I and II)

c) Updated SB Ordere issued by Direcborat€
ull 3I', December r-,f the preceding year in
which exam is being conducted

5 questioDs

a) Postal Manual Volume VII

b) Foreim Post Manual

Part'B

Maximum
marks - 50

[50 questions
of 1 mark each]

General Awarenees / Knowtedge

Topics to be covered (2 questions f-ron each
topic):
d Indian Geography
b) Civics
c) Geaeral kuowledge
d) Indian culture & freedom struggle
e) Ethics and morale sr
Basic Arith-oetic

to be covered to3 from

10 questions

20 question6

5 questions
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each topic):
d BODMAS (brackets, orders, division,
multiplication, addition, dubtractioD)
b) percentage
c) profit and loss
d) simple interest
e) Average
0 Time and work
g) Time and distance

Uni method
Reasoning ard Aaaly'tical Ability (Non Verbal
/ Pictorial)

20 questions

PAPER-II (46 Minutes)
Maximum
marks -50 Tlanslation from English to local language

Multiple choice questions (10 English words
closeot meaniDgs in Iocal Ianguage to be

identifred)

15 questiols
of 1 mark
each

Translation 6rom local language to English
Multiple choice questions (10 local language
words closest meaning in English words to be
identified
Letter writing in local language (1 to be
attempted out of 3 options)

10 marks

Paragraph-/ 6hort e6say in local language of 80 to
100 word6 (1 to be attempted out of 3 options)

10 marks

PAPER.III (16 Mi!ute8)
Maximum
marks - 25

[Data Entry
Skill Test

OEST)]

SkiI test of data entry for 15 minutes on
computer on the same day.

lData entry of 1200 key depressions G 5%))

25 marks

Ats
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Aa.nexurc E

Irccal Language of State/tluion Territory for appoirtnent to the poete of Multi
Tasking Statr (I\[TS), PostEEn, Meil Guard, Postal Aaeistant alld Sorting*fff'

Ar{o t",,

S.No Name of Posta.l
Circle

Geographica.l area of State /
Ll"I covered under the Poetal

Circle

Local Laoguage of
Poetol Divirions

falli-g uader Stat.e /
UT

1 A.rrdhra Pradesh Andhra Pradesh
and Yanam district of

Pudtrcherry

Tclugu

2 Assam Assam (excluding Three
Districts of Barak Valley
and Bodoland Territorial

Council Areas )

Assamese

Three Districts of Barak
Vdley

Bengali

Bodoland Territorial Council
Areas

Rodo

3 Bihar Bihar Hindi
Chhattisgarh Chhattisgarh Hindi

Delhi Delhi Hindi
6 Gujarat Cujarat Gujarati

Dadra and Nagar Haveli
Daman and Diu

Haryana Haryana Hindi
8 Himachal

Pradesh
Himachal Pradesh Hindi

I Jammu and
Kashmir

Jammu and Kashmir Urdu

10 Jharkhand Jharkhand Hindi
11 KarnaLaka Karnataka Kannada
12 Kerala Kerala, Lakshadweep and

Mahe dietrict of Puducherry
Malavalam

13 Madhya
Pradesh

Madhya Pradesh Hindi

1.1 Maharashtra Maharashtra Marathi
Goa Konhani

15 North-EasL Arunachal Pvadesh Hindi / Enelish
Manipur Manipuri

Meghalaya Hindi / English
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S.No. N6-Ee of Posta.l
Circle

I-ocal Laaguage of
PostEI Divieious

falli!8 rrlder Stat€ /
UT

Mizoram Mizo
Nagaland Hindi / English
Tripura Bengali

1ti Orissa Odisha Odia
17 Punjab Punjab Punjabi

Chandigarh Hindi / English
r8 Rajasthan Rajasthan Hindi
19 Tamil Nadu Tanril Nadu Tamil

Puducherry (excluding

Mahe and Yanam district)
Tamil

20 Telangana Telangana Telugu
21 Uttar Pradesh Uttar Pradesh Hindr
22 Uttarakhand Uttarakhand Hindi

West Bengal Wcst Bengal Bengali
Sikkim Nepali

Andarnan and Nicobar
Ielands

Hindi / English
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